Q0 iConnect

CDC+ Enrollment/Disenrollment Cost Planning Guide

Plans Linked to the Budget

Typically only one plan can be linked to the budget for the same fiscal year, except in the
scenarios in which someone transitions to/from CDC+ within the fiscal year.

It is imperative that all plans for the same fiscal year are linked to the budget for that fiscal
year.

Example 1: Consumer is on iBudget Waiver 7/1/2020 and decides to transition to CDC+ effective
9/1/2020. TWO plans are linked to the budget.

e APD Waiver Plan — begin date 7/1/2020 and end date 8/31/2020
e CDC+ Plan — begin date 9/1/2020 and end date 6/30/2020

Example 2: Consumer is on CDC+ 7/1/2020 and decides to transition to iBudget Waiver effective
9/1/2020. TWO plans are linked to the budget.

e CDC+ Plan — begin date 7/1/2020 and end date 8/31/2020
e APD Waiver Plan — begin date 9/1/2020 and end date 6/30/2020

Example 3: Consumer is on CDC+ 7/1/2020 and decides to transition to iBudget Waiver effective
9/1/2020 but decides to return to CDC+ on 5/1/2021. THREE plans are linked to the budget.

e (CDC+ Plan — begin date 7/1/2020 and end date 8/31/2020
e APD Waiver Plan — begin date 9/1/2020 and end date 4/30/2021
e CDC+ Plan — begin date 5/1/2021 and end date 6/30/2021

Example 4: Consumer is on iBudget Waiver 7/1/2020 and decides to transition to CDC+ effective
9/1/2020 but decides to return to iBudget Waiver on 5/1/2021. THREE plans are linked to the
budget.

e APD Waiver Plan— begin date 7/1/2020 and end date 8/31/2020
e CDC+ Plan — begin date 9/1/2020 and end date 4/30/2021
e APD Waiver Plan — begin date 5/1/2021 and end date 6/30/2021
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CDC+ Enrollment | WSC Tasks

End APD Waiver Plan

When the CDC+ enrollment process is being initiated, the WSC will need to prepare the
cost plan and authorizations for transition from APD Waiver to CDC+.

1. Using the WSC Cost Plan Adjustment role, navigate to the Plans tab of the
consumer’s record and open the existing APD Waiver Plan

2. File > Reverse Status

3. On the Plan Details page change the Cost Plan End Date to be the last date the
consumer will be on the iBudget Waiver (the date before the CDC+ Program record
begin date).

Plan Details

Division * APD

Program * APD Waiver ‘v |Details

Worker W, L [ - | Clear | Details

Cost Plan Creation Date * 04/22/2020 —1]
e -

Comments

Review Request Date -_]

sttus-

Cost Plan Begin Date * 07/01/2020 -_]

Cost Plan End Date * e | 08/31/2020] % |5

Region or State Review

4. Change role back to WSC/CDC and navigate to the Planned Services subpage of the
APD Waiver plan.

5. Change the End Date of each planned service, to match the Cost Plan End Date.
Adjust units as needed to ensure the providers are able to bill for services provided
or scheduled to be provided by the end date.

6. Add/update the Authorization/Notes Comments field.
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10.

11.
12.
13.
14.

CDC+E
Begin Date
End Date ——
Index/SubObject Code *

Service Ratio
Consumer County *
Geographic Differential
Provider Rate Type *
Service Code ™
Service Description
Unit Type
Units Per *
Units of Measure ~
Adjust total number of units to leave

what has been used/will be used by
the end date.

Total No of Units _h
Annualized Units *

Provider ID *

Provider

Rate *

Max Amount *

Amount Requested

Authorization Notes/Comments *

nrollment/Disenrollment Cost Planning Guide
o07/01/2020 |2
oa/atz000 |
| IndexCode ‘ Index Description SubObject SubObjec
SunCoast SunCoast Region Waiver iBudget Waiver

HILLSBOROUGH

Agency

H2020:UC

(4014) Behavior Analysis Assessment
Units

1.00

0

1
10927
A BEHAVIORAL APPROACH INC
$274.74

$0.00

Details

Ending as a waiver service. Consumer transitioning to CDC+ effective 8/1/2020.

Do not change the Planned Service Status field.

File > Save and Close Planned Service
Repeat for all Planned Services on the APD

Navigate back to the Plan Details page, cha
Required”

File > Save and Validate Plan

Waiver plan.

nge the Plan Status to “No Review

If the plan fails validation refer to the Plan Fails Validation section of Chapter 11.

Once the plan has passed validation, navigate back to the Planned Services subpage.

Check the checkboxes for all planned services, then File > Update Authorizations.

This will transmit the ended authorizations
the funds to the consumer’s budget.

ile Tools Reports
Create Authorization(s) ors
Print \mount v +
Update Authorization(s) — <effjss—
_ | “Search §" Reset |
Close Planned Services
3 Planned Services record(s) returned - now viewing 1 through 3
=]
S Service . .
Provider .. Code Service Description
| SE130UC | (4140) Personal Supports.
- i (4014) Behavior Analysis
- H2020UC | pssessment
- Gso12uc | (4270) Support

Coordination

SEPTEMBER 22, 2020

to FMMIS and once process, will return

Unit Max Total No of Amount Begin Provider Rate Service
Type | R amount  Units Requested Dae | EndDate Type Ratio
15mins | $430  $000 0.0000 07/01/2020 | 07/15/2020 | Agency 11
Units. $274.74 $0.00 0.0000 07/01/2020 | 08/31/2020 | Agency
$148.69 | $0.00 0.0000

Month 07/01/2020 | 06/30/2021 | Agency
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CDC+ Enrollment | State Office Tasks

1. Prior to adding the new CDC+ program record, State Office Enrollment will need to
notify the WSC to give them notice to end the existing APD Waiver plan and update
the APD Waiver authorizations

a. At least 24 hours is needed to allow time for the ended authorizations to be
transmitted to/from FMMIS.

b. Once State Office Enrollment has verified the APD Waiver plan and all associated
authorizations have been updated, proceed to step 2.

2. To enroll a Consumer in the CDC+ Program in APD iConnect, the CDC+ Staff member
will log in and set “Role” = State Office Enrollment. Click Go.

Welcome, Jennifer Buck My Dashboard

Role
Op(f iConnect e nv— Sign OUt | g ofice Ervoliment =
File
Quick Search
| Gonsumers (] [ Last vame ™| G ADVANCED SEARCH

MY DASHBOARD |  CONSUMERS PROVIDERS CLAIMS SCHEDULER REPORTS

3. Navigate to the Consumer's record and click on Programs > File > Add Program.

File Ticklers View Consumer Incidents

Add Program ch
Print @ Consumers [¥]] | Last Mame M ADVANCED SEARCH
[ Participating

MY DASHBOARD | CONSUMERS PROVIDERS INCIDENTS CLAIMS SCHEDULER

Smith, Marianne (10043)
Diagnosis = Eligibility = Medications =~ Auths = Provider Documentation = Contacts =~ Consumer Module User

Demographics | Divisions | Programs = Provider Selections | Notes =~ Forms | Appointments = Plans | Waiting List | Payers

Filters

Disposition ﬂ Not Equal To ﬂ Cluf.ed\ ﬂ ANDﬂ x

Program ﬂ +

2 Programs record(s) returned - now viewing 1 through 2

a. Inthe new Program record, update the following fields:
i. "Program" =CDC+
ii. "Disposition" = Enrolled
iii. "Referral Date" = Date that APD received notification of interest in CDC+
iv. "Enrollment Type" = Enrolled in CDC
v. "Primary Worker" = Waiver Support Coordinator (CDC+ Consultant)
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vi. Program Begin Date = enter date, required field.
b. When finished, click File > Save and Close Programs.
c. This consumer will now have TWO program records, an APD Waiver Program

record and a CDC+ program record.

O’_‘\d i‘/( nnec L Marianne Smith Program
™~ ) 4/9/2018 10:46 AM

File Tools

Division ™

Worker Tierney, Jacqueline [~ Clear™] Details
Referral Date 04092018 |

Create Date * 04/0972018 |4l

Program * \ | CDC+ V] | Details

Disposition * [Enrolled v|

Disposition Date * 04092018 |

Enrollment Type | v |

Primary Worker * WLSuper, Robert [ | Clear ] Details
Program Begin Date ™ 04092018 |

Expected Deactivated Date =

4. Navigate to the Consumer Budgets tab and open the budget record for the current
fiscal year.

a. Inthe Programs field, move CDC+ to the right side of the multiselect field.

Budget Budget ID 35861 Approved By
Linked Plans Approval Date 04/22/2020 Division ~ APD B
Fiscal Year * 2021 N Start Date * 07/01/2020 Jaci
L APD Waiver
> cpc+
[ -
Program(s) End Date * 063012021 |
[«
El
Bl
Termination Date JEE] Budget Type * iBudget Vv
Allocation Algorithm Amount * $16,318.73 Current Budget $17,000.00
Budget Status * Budget Appr v Description

b. File>Save and Close Budget
5. Navigate to the Consumer's record and click on Notes > File > Add Note:
a. Inthe new Note record, update the following fields:
i. "Division" = APD
ii. “Program” = CDC+
iii. "Note Type" = CDC+
iv. "Note Subtype" = New Start
v. "Status" = Pending
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CDC+ Enrollment/Disenrollment Cost Planning Guide

vi. Route the Note record to the CDC+ Consultant by clicking the Ellipsis
button next to "Add Note Recipient.” In the pop-up window, type in the
Worker's Last Name and click Search. In the Search results, click on the
matching Worker Name to route the note to that recipient.

b. When finished, click File > Save and Close Notes

Notes Details

Division *

Note By * |Tierney, Jacqueline v|
Note Date * o4iogrz01s =
ProgramiProvider CoGr __ v]Detais
Note Type * \ [cDc+ vl
Note Sub-Type [New Start V]
Description

Note

Status *

Date Completed

SEPTEMBER 22, 2020
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CDC+ Enrollment/Disenrollment Cost Planning Guide

CDC+ Enrollment | Consultant Tasks

1. Using the WSC/CDC role, the CDC+ Consultant will monitor their My Dashboard for
Note related to CDC+.

a. Onthe My Dashboard, find the Consumers Section and scroll down to the
Notes Panel. Click on the Pending link to open the Notes Queue

b. Inthe Notes Queue, open the Note record with "Note Type" = CDC+ and
"Note Subtype" = New Start and review the contents of the Note

Create CDC Plan

1. Once the ended authorizations on the APD Waiver Plan have been processed by
FMMIS, the Consultant will then open Ticklers pane in the Consumers column of
their My Dashboard and look for the tickler “Initiate the CDC+ Cost Plan.”

CONSUMERS
Division
APD Eligible - Waiver 29

Forensic Open 1

Provider Selections

Open 1

Notes
Complete 8

Pending 1

Ticklers

Ticklers 61

File

Filters

Status v Equal To v New v AND W
iConnect ID v +

¥ Apply Alert Days Befors Due &

52 Ticklers record(s) returned - now viewing 1 through 15

Consumer Name iConnect ID Tickler Name Date Created » Date Due Date Completed
Demonstration, John 64887 Initiate the CDC+ Cost Plan 08/06/2020 08/06/2020

2. Clicking on this tickler will take the Consultant to a new blank Plan record. This will
enable the Consultant to create a new plan with the CDC+ services and the CDC+
Index/Sub Object (1SO) code.
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opd iCennect
File

Workflow Wizard Plan Details

Initiate the CDC+ Cost Division * APD
Plan Program - v
Worker . B o
Cost Plan Creation Date * =

Comments

Review Request Date i)
Status. [Dratt 2
Cost Plan Bagin Date * 2]

Cost Plan End Date * i}

John Demonstration

Plan
B/6/2020 11:52 AM Information

3. Update all fields, ensuring that the Cost Plan begin date coincides with the begin

date on the CDC+ Program record.

File > Save Plan

Navigate the Consumer Budget tab.

Open the budget record for the current fiscal year.
a. Click on the Linked Plans subpage

b. File>Link to Plan

c. Select the new CDC+ Plan

d. Do not unlink the APD Waiver Plan

2 Link to Plan record(s) returned - now viewing 1 through 2

Fund Code Program Plan Start Date Plan End Date Worker Status
APD APD Waiver 071012019 0613012020 [ =R = Draft v
APD CDC+ 0910112020 0613012021 I, Do Draft :]
Link
<<First <Previous Refiieve 15 Recordsatafime Ned> Last>> / !
e. File> Close Link to Plan
f. There are now two plans linked to the budget.
File Tools
Budgel Filters
—— Fund Code j +
Enea
2 Linked Plans record(s) returned - now viewing 1 through 2
Fund Code Program Plan Start Date Plan End Date ‘Worker Status
APD APD Waiver 070172020 08312020 Approved
APD CDC+ 08/01/2020 06/30/2021 - Draft
== First <Previous Retneve 15  Records at a time  Next >
g. File>Close Budget
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CDC+ Enrollment/Disenrollment Cost Planning Guide

7. Navigate back to Planned Services and proceed with adding the planned services for
the CDC+ plan.

a. Be sure to use the Waiver-CDC ISO for your region.

b. For all services other than CDC Consultant, the provider will be “Generic CDC+

Provider”

Begin Date

End Date
Index/SubObject Code *

Service Ratio
Consumer County *
Geographic Differential *
Provider Rate Type *
Service Code *
Service Description
Unit Type

Units Per ®

Units of Measure *
Total No of Units
Annualized Units *
Provider ID *
Provider

Rate *

Max Amount *

Amount Requested

Authorization Notes/Comments *

0910172020 |
061302021 |2

IndexCode ‘ Index Description SubObject ‘SubObject Description

SunCoast ‘SunCoast Region Waiver-CDC iBudget Waiver CDC+

1V

HILLSBOROUGH

Non-Geographic Vv
[Agency v]

$5130:.UC

-
(4140) Personal Supports

15 mins
940
Quarter
3122

I

10056 | ] Details
Generic CDC+ Provider
$3.86

$12,050.92

Consumer transitioning to CDC+ effective 9/1/2020.

8. Once all the planned services have been added, navigate to the Plan Details and

selected File>Save and Validate Plan.

9. If the plan fails validation refer to the Plan Fails Validation section of Chapter 11.
10. Once the plan has passed validation, navigate back to the Planned Services subpage.

11. Check the checkboxes for all planned services, then File > Create Authorizations.

CDC+ Disenrollment | Consultant Tasks

End CDC+ Plan

When the CDC+ disenrollment process is being initiated, the Consultant will need to
prepare the cost plan and authorizations for transition from CDC+ to APD Waiver.
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CDC+ Enrollment/Disenrollment Cost Planning Guide
1. Using the WSC Cost Plan Adjustment role, navigate to the Plans tab of the
consumer’s record and open the existing CDC+ Plan
2. File > Reverse Status

3. On the Plan Details page change the Cost Plan End Date to be the last date the
consumer will be on CDC+ (the Deactivation Date on the CDC+ Program record).

Plan Details

Division * APD

Program * Details

Worker I _m Details
Cost Plan Creation Date * 08/06/2020 —]

Comments

Cost Plan Begin Date * 07/01/2020 -—]

Cost Plan End Date * e | 08/31/2020 x |5

Region or State Review

4. Change role back to WSC/CDC and navigate to the Planned Services subpage of the
CDC+ plan.

5. Change the End Date of each planned service, to match the Cost Plan End Date.
Adjust units as needed to ensure the providers are able to bill for services provided
or scheduled to be provided by the end date.

6. Add/update the Authorization/Notes Comments field.
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10.

11.
12.
13.
14.

Begin Date
End Date

Index/SubObject Code *

Service Ratio

Consumer County *

Geographic Differential *

Provider Rate Type *
Service Code ™
Service Description
Unit Type

Units Per *

Units of Measure *
Total No of Units
Annualized Units =
Provider ID *
Provider

Rate *

Max Amount *

Amount Requested

Adjust Tota Number of Units to
leave what has been used/wil
be used by the end date

Authorization Notes/Comments *

CDC+ Enrollment/Disenrollment Cost Planning Guide

07012020 | A

— 053112020 |2

—

| | Clea
IndexCode ‘ Index Description SubObject SubObject Description
SunCoast SunCoast Region Waiver-CDC iBudget Waiver CDC+
11

HILLSBOROUGH
Agency
$5130-UC [
(4140) Personal Supports
15 mins
940.00
638
0
10056 B Details
Generic CDC+ Provider
$3.86
$2 462 68

Consumer transitioning from CDC+ effective 8/1/2020.

Do not change the Planned Service Status field.

File > Save and Close Planned Service

Repeat for all Planned Services on the CDC+ plan.

Navigate back to the Plan Details page, change the Plan Status to “No Review

Required”

File > Save and Validate Plan

If the plan fails validation refer to the Plan Fails Validation section of Chapter 11.

Once the plan has passed validation, navigate back to the Planned Services subpage.

Check the checkboxes for all planned services, then File > Update Authorizations.
This will transmit the ended authorizations to FMMIS and once process, will return
the funds to the consumer’s budget.

ile Tools
Create Authorization(s)

Print

Reports

ors

Amount v +

Update Authorization(s)  -ifjssmm—

Close Planned Services
3 Planned Services record(s) returned - now viewing 1 through 3

&
5 Servics ; - unit Max  TotsiMoof | Amount Begin ProviderRate | Service | Consumer T
i Code S Type | P Amount Units Requested o s Type Ratio County _[?‘
| el S5130:UC | (4140) Personal Supports | 15 mins | $4.30 | $0.00 0.0000 07/01/2020 | 07/15/2020 | Agency 11 HILLSBOROUGH |
. - wzozoue | WO BehavorAnalysis | s | 97474 s0.00 0.0000 071012020 | 08/31/2020 | Agency HILLSBOROUGH |
—L Geoizuc | (4270) Support Month | $148.69 $0.00 0.0000 0710112020 | 06/30/2021 | Agency HILLSBOROUGH |94

Coordination
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CDC+ Enrollment/Disenrollment Cost Planning Guide

1. The exiting Consultant will need to end the CDC+ Plan, planned services, and update
associated authorizations before the CDC+ program record can be closed.

a. Following the steps outlined in chapter 11 of the Case Management manual
follow the steps to end planned services, update the cost plan end date on the
Plan Details page, and validated the plan.

b. Once the plan has passed validation, navigate to the planned services subpage
and update authorizations.

CDC+ Disenrollment | State Office Tasks

1. Prior to ending the CDC+ program record, State Office Enrollment will need to notify
the Consultant to give them notice to end the existing CDC+ plan and update the
CDC+ authorizations.

a. Atleast 24 hours is needed to allow time for the ended authorizations to be
transmitted to/from FMMIS.

b. Once State Office Enrollment has verified the CDC+ plan and all associated
authorizations have been updated, proceed to step 2.

2. Should a Consumer no longer need to participate in the CDC+ Program, the CDC+
Staff will log into APD iConnect and set “Role” = State Office Enrollment. Click Go.

Welcome, Jennifer Buck = My Dashboard Role

Op\j iConnect 518018 10:16 AM Sign OUt | i te Offce Envoliment [v]
File
Quick Search
| Consumers [v] | LestName [v] @ ADVANCED SEARCH

MY DASHBOARD |  CONSUMERS PROVIDERS GLAIMS SCHEDULER REPORTS

3. Navigate to the Consumer's record and click on Programs tab > open the CDC+
Program Enrollment record.

a. Inthe record, update the following fields:
i. "Disposition" = Disenrolled
b. The Deactivation Data section displays. Update the following fields:
i. Deactivated To
ii. Deactivated Date
iii. Deactivated: enter notes
iv. Deactivation Reason
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File Tools Word Merge
Program Division *
! Worker

Program Workers
Referral Date

Notes

Create Date *
Events Program *
Track Disposition Disposition *

Disposition Date *
Enrollment Type

Program Begin Date

CDC+ Enrollment/Disenrollment Cost Planning Guide

Expected Deactivated Date

!

Deactivation Data
Deactivated To

Deactivated Date *

Deactivated

Deactivation Reason

08/25/2018

=

APD
Tiemey, Jacqueling [ - | Clear’] Details
04092018 |
04092018 |
CDC+ Details
[ Disenrolled v
04092018 |
| v
04/09/2018 |4

04/09/2018 X% |3

c. When finished, click File > Save and Close Programs.

4. Navigate to the Consumer Budgets tab and open the budget record for the current

fiscal year.

a. Inthe Programs field, move APD Waiver to the right side of the multiselect
field. It is alright to leave CDC+ on the right side, as the CDC+ plan will still be

linked to this budget.

Budget ID 2894 Approved By
Approval Date 05/22/2020 Division ~ APD
Fiscal Year 2021 v Start Date * 07/01/2020
APD Waiver » | |CDC+
Non-Waiver L
—l P
Program(s) End Date * 06/30/2021
[«]
El
«
Termination Date ) Budget Type * iBudget
Allocation Algorithm Ameount * $8,724.39 Current Budget $30,588.60

Budget Status *

Budget Appr Vv

b. File>Save and Close Budget

Description

5. Navigate to the Consumer's record and click on Notes > File > Add Note.

a. Inthe new Note record, update the following fields:

i. "Division" = APD

SEPTEMBER 22, 2020
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CDC+ Enrollment/Disenrollment Cost Planning Guide

"Note Type" = CDC+

"Note Subtype" = CDC+ Disenrollment

"Status" = Pending

Route the Note record to the WSC (CDC+ Consultant)

b. When finished, click File > Save and Close Note

File Tools
Notes Details
Division *

Note By *

Note Date *
Program/Provider
Note Type *

Note Sub-Type

Description

Note

Status *

Date Completed

[Tieney, Jacqueline V|
o4/i00r2018 |

[cr _w|pesis
[coc+ v[

[CDC+ Disenroliment |

-Please approve the decision to disenroll this Consumer from the CDC+

Program I

CDC+ Disenrollment | Support Coordinator Tasks

Create APD Waiver Plan

1. Once the ended authorizations on the CDC+ Plan have been processed by FMMIS,
the Consultant will then open Ticklers pane in the Consumers column of their My
Dashboard and look for the tickler “Initiate the APD Waiver Cost Plan.”
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Filters
Status ﬂ Equal To j New j AND j x
iConnect ID ﬂ +

[ Apply Alert Days Before Due

]

75 Ticklers record(s) returned - now viewing 1 through 15

Consumer Name iConnect ID Tickler Name Date Created « Date Due

Demonstration, John 64897 Initiate the APD Waiver Cost Plan 08/06/2020 08/06/2020

2. Clicking on this tickler will take the Consultant to a new blank Plan record. This will
enable the Waiver Support Coordinator to create a new plan with the APD Waiver
services and the iBudget Waiver Index/Sub Object (I1SO) code.

o] iConnect John Demonstration Plan
B/6/2020 11:52 AM Information

File

Workflow Wizard Plan Details

Initiate the CDC+ Cost Division * APD
Plan Program - v
Worker . B o
Cost Plan Creation Date * =

Comments

Review Request Date i)
Status [Draft v
Cost Plan Begin Date * B

Cost Plan End Date * i

3. Update all fields, ensuring that the Cost Plan begin date is the day after the
Deactivation Date on the CDC+ Program record.

4. Open the budget record for the current fiscal year.
a. Click on the Linked Plans subpage
b. File>Link to Plan
c. Select the new APD Waiver
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d. Do not unlink the CDC+ Waiver Plan

File Tools

Filters

Fund Code || | 4

2 Link to Plan record(s) returned - now viewing 1 through 2

Fund Code Program Plan Start Date Plan End Date Worker

APD APD Waiver 091012020 061302024 Mott, Shelia Drat —l =
= e p— i Stink
e. File> Close Link to Plan
f. There are now two plans linked to the budget.
Filters
Budget
Fund Code j +
Linked Plans
Linked Authorizations i R
2 Linked Plans record(s) returned - now viewing 1 through 2
Fund Code Program Plan Start Date Plan End Date
APD APD Waiver 09/01/2020 06/30/2021
APD CDC+ 07/01/2020 08/31/2020

g. File>Close Budget
5. Proceed with adding the planned services for the APD Waiver plan.
a. Be sureto use the iBudget Waiver ISO for your region.

6. Once all the planned services have been added, navigate to the Plan Details and
selected File>Save and Validate Plan.

If the plan fails validation refer to the Plan Fails Validation section of Chapter 11.

Once the plan has passed validation, navigate back to the Planned Services subpage.

9. Check the checkboxes for all planned services, then File > Create Authorizations.
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